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AWARDED TO: 




                                    



       
The University of Tulsa


NAME OF TRUSTED AGENT:
DATE OF AWARD: 6/26/07



CONTRACT/AGREEMENT/GRANT AMOUNT:  $24.237.00


PR #: 
       
CONTRACT/AGREEMENT/GRANT AWARD NO:  07-G-006
CONTRACT/AGREEMENT/GRANT PERFORMANCE PERIOD (DURATION):

2 months

PLACE OF PERFORMANCE:
The University of Tulsa
SUMMARY OF WORK TO BE PERFORMED: 
Provide a succinct literature review that the FAA can use as a basis to develop customer service standards and initiatives that support its mission of ensuring the safety of flight.
ADDITIONAL INFORMATION (OPTIONS-TIME AND DOLLARS, IMPORTANCE/ SIGNIFICANCE): 
NAME AND PHONE NUMBER OF THE CONTRACTING OFFICER:


NAME AND PHONE NUMBER OF THE GRANTS OFFICER:


Barbara B. Fuller, (609) 485-4919
ROUTING SYMBOL OF THE REQUISITIONING ORGANIZATION: 
AAM-520
Please complete the following information for Grants:

PRINCIPAL INVESTIGATOR (P/I) (NAME, PHONE NUMBER AND E-MAIL ADDRESS): 


Dr. Amy Nicole Salvaggio, (918) 631-2267, amy-salvaggio@utulsa.edu
FAA TECHNICAL MONITOR (NAME, ORGANIZATION, PHONE NUMBER AND 

E-MAIL ADDRESS):  
Dr. Dana Broach, AAM-520, (405) 954-4839
TITLE OF GRANT: 

Customer Service in a Regulatory Agency
GRANT COMPLETION DATE: 

8/25/07
* No announcement for any type of Security award. (However, Copy to ACT-8)

* Attach applicable security clauses for copy to ACT-8 only.
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